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Scope of Document

This document will guide and provide step by step information regarding how to troubleshoot/debug
VEGA B2B.
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VEGA B2B Debugging

To troubleshoot VEGA PBX/B2B please use below steps:

1. Check if B2B is successfully installed and started or not.User can get B2B status via VEGA
GUI, by going to status page and then to Show B2B Information. This will provide all the
useful information regarding B2B Firmware and running status as given below:

e s oot
@ localhost Vega High Der X\

(S C | ® 192.168.3.189/vsframe?sid=-1871329468&frame_id=129 * B8 0O

° ARl Host Name localhost
o W

IP Address 192.168.3.189
IP Address 192.168.168.2
User Name admin

System Status

Product version Vega High Density FXS IP Address LAN 1 192.168.3.189
Serial Number 0050532046fc IP Address LAN 2 192.168.168.2
VEGA Firmware Version ~ VEGAARM_R1115014-B28 53 LAN Gateway 192.168.3.1

B2B Firmware Information  B2B-VEGAARM _R111S014-B2B 5a.img | | Show \LANInfon-nation Show | Switch Information

S Show | Version Information | Show | License Hide | B2B I

Media
Tones

Sip

ENP IVEGA B28 Firmware version: B2B-VEGAARM_R1115814-B2B.5a.img
IVEGA B2B Firmware Release Date: Thu Jul 2@ @6:22:58 EDT 2017

IVEGA B2B STATUS

B2B STATUS

QoS Statistics

< IVEGA B28 Running Status:
Supp.Services [ | S
R evancad VEGA 828 is Up and Running

Reports UP @ years, e days, @ hours, 2 minutes, 2 seconds, 262 milliseconds, 920 microseconds
FreeSWITCH is ready

@ session(s) - @ out of max 4 per sec peak @ (@ last smin)
100 session(s) max
min idle cpu ©.00/5.0¢
Warnings(5)

If B2B is not running then go to step 3 directly, else go to step 2.
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2. Now, check if the local phone extensions and remote extension (including pilot number) is
properly registered or not.
User can get Local/Remote SIP Registrations via VEGA GUI, by going to status page and
then to Show VEGA SIP Registrations for local sip extension as given below:

// @ localhost Vega HighDer X . BE Iy
<« C | ® 192.1683.189/vsframe?sid=-187132946&frame_id * B 0
- =e = Host Name localhost
%% Vega High Density FXS GW 1P Address 1921683 180
fi rati IP Address 192.168.168.2
Configuration L
Seral Nnumper UUoUDBLUSDIL IF AQQress LAN £ 19£.105.105.£
VEGA Firmware Version VEGAARM_R111S014-828.5a LAN Gateway 192.168.3.1
B2B Firmware Information B2B-VEGAARM_R1118014-B2B 5a.img Show | LAN Information Show | Switch Information
Show | Version Information | Show |License Information | Show \ B2B Information
Registrar and Proxy SIP Registrations
Domain 192.168.3.189 Registe Users 4 of 24 users registered
Eroky 19216 TIEH Hide | VEGA SIP Registrations Show |VEGA B2B Registrations
Registrar 192.168.3.139 ‘—‘ 9 ‘—‘ =
Dial Plan

Media SIP REG

Tones s1P
SIP

ENP

QoS Statistics

ation expiry = 6@es

SIP REG USER 1

--- address - 1111001§192.168.3.189
registrar - 192.168.3.189:5866
auth user - 111181

contact - <sip:1111@@1@192.168.3.189:5062>

RerRCeices .- state - registered (user 1)
Advanced EEIA - 481 seconds

SIP REG USER 2
Reports --- address - 11110028192.168.2.189

-- registrar - 192.168.2.189:5066

--- auth user - 1111002
--- contact - <sip:11110028192.168.3.189:5062>
--- state - registered (user 2)
mﬁ. STl - 281 seconds
- SIP REG USER 3
--- address - 1111003§192.168.2.189

registrar - 192.168.3.189:5066

Reboot System --- auth user - 11113

-- contact - <sip:1111@03192.168.3.189:5062>
-- state - registered (user 3)

e TTL - 482 seconds

SI° REG USER 4

--- address - 1111004§192.168.3.189

--- registrar - 192.168.3.189:5066

-- auth user - 1111604

--- contact - <sip:11110048192.168.3.189:5062>
--- state - registered (user 4)

O a1 8 =282 sacond:

Show PBX SIP Registrations for external sip extensions as given below:

/ & localhost Vega High Der X

& Cc }@ 192.168.3.189/vsframe?sid=-1871329468&frame_id=129 1}\ B 0

5 Vega High Density FXS GW = pryr
Conﬁgura“(ion IP Address 192.168.168.

User Name admin

System Status

Product version Vega High Density FXS IP Address LAN 1 192.168.3.189

Serial Number 0050532046fc IP Address LAN 2 192.168.168.2

VEGA Firmware Version VEGAARM_R111S014-828.5a LAN Gateway 192.168.3.1

B2B Firmware Information B2B-VEGAARM_R1115014-B2B.5a.img Show | LAN Information Show | Switch Information

Show | Version Information isﬁow License Information | Show | B2B Information

Dial Plan

Media Registrar and Proxy SIP Registrations

Tones Domain 192.168.3.189 Registered Users 4 of 24 users registered

sip By 2 jon 3 Show |VEGA SIP Registrations |7Hide7 VEGA B2B Registrations |
ENP Registrar 192.168.3.189 L Show | =0 Lice =8

QoS Statistics
Supp.Services
Advanced
Reports

Warnings(5)

Name Type Data state

Internal profile RUNNING (@)

2 profiles @ aliases
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If extensions are not registered then please check VEGA B2B config as present in B2B section
of Quick Config still issue is not resolved then move to next step.

3. Collect B2B process logs and configuration.
User can get B2B process logs and configuration by going to “System Tab” and then
to “Upload/Download Files” and then select which file to download
i.e. B2B config file or log file under “PBX Files” section and then press on download file as
shown below:

HB2B Files
b : . B2B Config File ¥
Select B2B File to be Downloaded: B2B Config File
e EEEEEEEeTeTererreeeeeess| Vw:| {B2BLlogs = [Geafeeeeeeseenneanaes
< localhost Vega High De x\« w - - - —~ - e — - ——— -~ 4
‘ & C | ® Notsecure | 192.168.3.189/vsframe?sid=-187132946&frame_id=129 * & 0O

Host Name localhost

IP Address 192.168.3.189
IP Address 192.168.168.2
User Name admin

| Lnoose riie |NO Tiie cnosen

Wav File:
e | Upload |

Remove Wav File From Gateway: | Remove

TLS Files

it
Certificate File: Choose File | No file chosen

| Upload |
z Choose File | No file chosen
. Key File: —_—
Dial Plan Upload ‘
Media 7
Root Ceriificate File: Choose File |No file chosen
Tones | Upload |
SIP T
ENP Select Uploaded TLS File to Remove: [MNo IL S File Uploadad =
Remove
QoS Statistics
Supp.Services B2B Files
B2B Config File ¥
Advanted Select B2B File to be Downloaded: [B25 Config Fie ~ ]
Reports | Download File |

Warnings(5)

|Administrator Login

Timeout (Secs) 1800

Once B2B/PBX logs/config is collected move to step 4.

4. Collect vega show support and pcap and provide the same to sangoma support for analysis.
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B2B CLI Commands

admin> help bzb

B2B EXECUTE

B2B RUNNING STATUS
B2B SHOW STATUS
B2B SIP STATUS

directly execute VEGA B2B command/request e.g. b2b execute show calls (to show number of active calls on B2B/PBX)

show VEGA B2B service running status
show B2B status installed/running with firmware respective information etc

show VEGA B2B SIP status (i.e.

pilot number/external sip extensions are successfully registered or not and number of profile configured)




