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Hardware Limited Warranty

Please refer to the following Dialogic web site for information on hardware warranty information, which applies
unless different terms have been agreed to in a signed agreement between yourself and Dialogic Corporation or its
subsidiaries. The listed hardware warranty periods and terms are subject to change without notice. For purchases not
made directly from Dialogic, please contact your direct vendor in connection with warranty period and terms that
they offer.

http://www.dialogic.com/warranties

WARNING!!!

Warning! Ensure that the system is disconnected from its power source and from all
telecommunications links, networks, or modem lines whenever the chassis cover is
removed. Do not operate the system with the cover removed.

Avertissement! Assurez-vous que le systéme soit débranché de son alimentation ainsi
que de toutes les liaisons de télécommunication, des réseaux, et des lignes de modem
avant d'enlever le capot. Ne pas utiliser le systeme quand le capot est enlevé.

Warnug! Das System darf weder an eine Stromquelle angeschlossen sein noch eine
Verbindung mit einer Telekommunikationseinrichtung, einem Netzwerk oder einer
Modem-Leitung haben, wenn die Gehduseabdeckung entfernt wird. Nehmen Sie das
System nicht ohne die Abdeckung in Betrieb.

Avvertenza! Prima di rimuovere il coperchio del telaio, assicurarsi che il sistema sia
scollegato dall.alimentazione, da tutti | collegamenti di comunicazione, reti o linee di
modem. Non avviare il sistema senza aver prima messo a posto il coperchio.

jAdvertencia! Asegurese de que cada vez que se quite la cubierta del chasis, el sistema
haya sido desconectado de la red de alimentacién y de todos lo enlaces de
telecomunicaciones, de red y de lineas de mdédem. No ponga en funcionamiento el
sistema mientras la cubierta esté quitada.

The procedures below assume a familiarity with the general terminology associated with
electronic equipment and with safety practices and regulatory compliance required for
using and modifying electronic equipment.

The procedures below should be performed by qualified technical personnel only.

Unplug the equipment before performing the procedures described below. Failure to
disconnect the power before opening the chassis can result in personal injury or
equipment damage.

The power supply in this product contains no user-serviceable parts. Refer servicing to
qualified technical personnel only.
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Revision History

Revision Release date Notes
01 Sept, 2011 ¢ Initial creation of document

Last modified: September 30, 2011

Refer to www.dialogic.com for product updates and for information about support policies,
warranty information, and service offerings.

Terminology

Please be aware that the following terminology and abbreviations are used throughout this
document. Please also be sure to consult the legal notice for other important details.

e When used herein, the term “IMG 1010” refers to the “Dialogic® IMG 1010 Integrated
Media Gateway” product.
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1. Overview

The procedures below pertain to the return of Dialogic equipment. When returning equipment
to Dialogic, please return all units in their original packaging. If the original packaging is not
available, contact your RMA administrator and they will be able to send you the correct
packaging (If unaware of who is the RMA administrator is, please contact support at 973-993-

1443).

Electrostatic Discharge Protection

Electrostatic discharge from your body can damage integrated circuits during repackaging or
shipment; therefore please use electrostatic discharge protective straps, shoes, or mats when

working with electronic components.
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2. Packaging motherboard assembly

Please review the following procedures carefully to ensure compliance with the requirements
and recommendations for packing and shipping return products or components.

1. If returning the motherboard tray, place motherboard and front panel assembly into
an electrostatic bag and place in the box as displayed below.

2. Close this box and tape it shut. Place the 1010 motherboard tray box assembly into
the larger shipping box nestled in the foam as displayed below.
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3. Place the top tray on top of the foam to keep the assembly from bouncing up and
down during shipment. Refer to screen capture below.

4. Any documentation or cabling can be placed in the top tray. Close and tape the box
shut.
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3. Packing complete IMG 1010

Please review the following procedures carefully to ensure compliance with the requirements
and recommendations for packing and shipping return products or components.

1. If returning either the complete IMG 1010 assembly including motherboard tray, front
panel and 1/0 or just the 1/0 assembly, place the assembly into an electrostatic bag
and place in the box as displayed below.

Cutout for /O connectors.
Particularly the BNC
pEctors on the DS3 unit,

Cutout for
front mounting
brackets

on front panel

2. Install the top foam pieces as displayed in screen capture below.




Packing procedures for returning RMA products

3. Place the top tray on top of the foam to keep the assembly from bouncing up and
down during shipment. Refer to screen capture below.

4. Any documentation or cabling can be placed in the top tray. Close and tape the box
shut.
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4. Packing separate VolP/DSP modules

Please review the following procedures carefully to ensure compliance with the requirements
and recommendations for packing and shipping return products or components.

1. When returning VolP or DSP modules, place the module into the box as displayed
below.

2. Any instructions or paperwork can be placed inside the box. Close and tape box shut.
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